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residents
information
Highfield is registered for 
26 residents. Our service
category is Care Home with
nursing. We are registered to
provide services for frail and
disabled older people, for
those with a physical disability
together with post operative,
palliative care and care for
those with dementia.

price per day

Accommodation £

Personal Care £

Nursing Care £

Total £
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SUNDAY Roast Lamb with Mint Sauce
or

Poached Salmon
Selection of Vegetables
Gateau or Fruit Salad

-
Salad/Omelette or Vegetarian Option

Soup of the Day

Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

DATE LUNCH TEA

MONDAY Braised Steak in a Red Wine Sauce
or

Plaice stuffed with Prawns in a Butter Sauce
Selection of Vegetables

Apricot Crumble with Custard
or Fruit Salad

-
Salad/Omelette or Vegetarian Option

Soup of the Day
Cauliflower Cheese 

Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

TUESDAY Cod in a Cheese Sauce
or

Pork with Cranberry Sauce
Selection of Vegetables

Apple Sponge and Custard or Fruit Salad
-

Salad/Omelette or Vegetarian Option

Soup of the Day

Gala Pie with Salad
Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

WEDNESDAY Cottage Pie
or

Grilled Haddock in a Butter Sauce
Selection of Vegetables

Rhubarb Fool or Fruit Salad
-

Salad/Omelette or Vegetarian Option

Soup of the Day

Bacon with Chopped Tomatoes
Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

THURSDAY Roast Chicken with Stuffing
or

Smoked Haddock
Selection of Vegetables

Fruit Salad or Treacle Tart with Cream
-

Salad/Omelette or Vegetarian Option

Soup of the Day

Jacket Potato with Cheese or Tuna
Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

FRIDAY Battered Cod with Chipped Potatoes and Peas
or

Steak and Ale Pie with Creamed Potatoes
Selection of Vegetables

Homemade Rice Pudding or Fruit Salad
-

Salad/Omelette or Vegetarian Option

Soup of the Day

Scrambled Egg on Toast
Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

SATURDAY Liver and Bacon
or

Cod in a Dill Sauce
Selection of Vegetables

Queen of Puddings or Fruit Salad
-

Salad/Omelette or Vegetarian Option

Soup of the Day

Savoury Mushroom on Toast
Assorted Sandwiches
Cheese and Biscuits

Selection of Cakes

Please note that these are examples and a choice of menu is given on the day.

At Highfield we understand that meals and meal times are
extremely important, we acknowledge that they provide a
social and interactive part of a resident’s day.

Our aim is to provide the best possible meals which are
presented to encourage the wellbeing of our clients.
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concerns and complaints

harder or take longer to remedy. Sometimes,
depending on the query, a family member, friend
or Care Manager may be able to help. If Matron is
not on duty, please have a chat with the Deputy
Matron, the Nurse-in-Charge or the
Administrator. If the problem cannot be dealt with
immediately, we will keep you informed of how
things are progressing.

If you have not received a solution or the problem
cannot be resolved within an acceptable time,
please put your complaint in writing to Matron or
the Administrator. The Home has a complaints
policy, of which this document forms a part.

Should the Home not be able to resolve the
problem, the Commission for Social Care
Inspection, whose officers regularly inspect the
Home, can be contacted at the address below,
together with that of the local Social Services
Headquarters.

Commission for Social Care Inspection
4th Floor
Overline House
Blechynden Terrace
Southampton SO15 1GW
Tel: 02380 821300
Fax: 02380 821396

Director of Social Services
Isle of Wight Social Services 
17 Fairlee Road
Newport
Isle of Wight PO30 2EA
Tel: 01983 520600

We strive to make your stay with us as
comfortable, homely and secure as possible.

If during your stay a situation or problem arises 
that gives you cause for concern, it is important for 
you to let Matron know.

These concerns could be anything connected with
your health, the Home, your clothing, your room, a
member of staff, family problems, the care you are
receiving or your meals. It is important to tell us,
we cannot help unless you inform us.

For most concerns there may be an easy answer or
solution. Some other problems may be a little
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highfield location
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about highfield

Highfield is part of the Scio Healthcare
group of Nursing Homes, currently
comprising of Highfield Nursing Home 
in Ryde, The Elms Nursing Home in
Bembridge and Springfield Nursing Home 
in Shanklin. The Matron–Manager is
responsible for all nursing and day-to-day
management matters. Any administrative
issues are dealt with by the Administrator.
Either of them will be pleased to answer any
questions you may have regarding the Home.

Highfield was originally a large Victorian Gentleman’s
Residence and was sympathetically converted to a
nursing home several years ago retaining most of it’s
original features but with more recent extensions. There
is currently a 21 bed extension being built which will be
completed by the end of 2007. It is conveniently
situated for visitors using public transport and has a car
park for those who visit by car. The passenger ferry
terminal from Portsmouth is only a short distance of 1
mile away, whilst the car ferry terminal at Fishbourne is
approximately 4 miles away.

There are two lounges, complete with music system and
television, where residents can socialise and join in with
activities. The conservatory overlooks a landscaped
courtyard and offers a quieter alternative to sit and relax.


